
Miscellaneous Resources
● Assurance Wireless

○ Assurance Wireless offers a free cell phone and free cell phone service to qualified
customers.

○ 1-888-321-5880
○ https://www.assurancewireless.com/

● Book for Hope
○ Book for Hope provides assistance to Western Kentucky and Southern Illinois families

with a child with cancer.
○ www.bookforhope.org
○ 270-519-6536

● CASA of Graves County & Southwest Kentucky
○ CASA of Graves County & Southwest Kentucky serves as court-appointed special

advocates for abused, neglected, and dependent children.
■ www.casagravesswky.org

● Disaster Case Management–If you are in need of disaster case management and have not spoken
to anyone from the United Methodist Committee on Relief (UMCOR), please go to our website
www.recovermayfieldgraves.com, click on the red button that says request disaster assistance,
and fill out the request disaster assistance form.

● The Family Caregiver Program & The Kentucky Caregiver Program
○ These programs are to assist grandparents, aged 55 and over, who are primary caregivers

for children and teens under the age of 18, provided the child/teen’s parent(s) do not live
with them. There are multiple types of assistance including clothes, furniture for the
child/teen’s room, and free summer camps.

○ Purchase Area Development District
■ 1002 Medical Center Drive, Mayfield
■ 270-247-7171

● Graves County Disabled American Veterans
○ The Graves County Disabled American Veterans provides services to disabled military

veterans and their families. They also offer job fairs and support employment
opportunities for veterans through education and advocacy.

○ Meetings are the second Thursday of each month at 5:30 p.m.
○ 902 North 15th Street, Mayfield
○ 270-559-6971
○ https://www.dav.org/

http://www.recovermayfieldgraves.com
https://www.dav.org/


Miscellaneous Resources continued
● His House, LaCenter, KY

○ His House in LaCenter, KY sometimes offers assistance with prescriptions and a motel
room for Ballard County residents only.

○ Mondays, Tuesdays, Thursdays, and Fridays 9:00-4:00
○ 300 West Kentucky Drive, LaCenter 42056
○ 270-665-9696

● HOPE Calloway
○ HOPE Calloway provides traditional housing, outreach services, prevention education,

and emergency assistance to residents of Calloway County.
○ 629 Broad Street, Murray 42071
○ 270-761-6802

● Kentucky Department of Veteran Affairs
○ Contact Carol Livingston at 270-556-0474 for assistance with compensation, pensions,

aid and attendance claims, and survivor benefits.
○ email address: Carol.Livingston@ky.gov
○ website: veterans.ky.gov Click on the Benefits tab and then Benefits Start Here.

● KY.gov Tornado Resources
○ https://governor.ky.gov/tornadoresources

● KY.gov Flood Resources
○ www.governor.kygov/flood-resources
○ 606-268-0896

● Laundry Assistance
○ The laundry assistance program is provided by First Baptist Church of Mayfield, Second

Christian Church of Mayfield, and First Christian Church of Mayfield. On the days listed
below, they provide laundry cards, detergent, fabric softener, and dryer sheets to those
impacted by the tornado and anyone in need of help. Currently, there is no limit on how
many loads of laundry a household can do.

■ 2nd Tuesday of the month 9:30-11:30 a.m.
■ 3rd Tuesday of the month 4:30-7:30 p.m.
■ last Wednesday of the month 4:30-7:30 p.m.

○ Speed Wash on Pryor Street (old Rogers Grocery, between Backusburg and Broadway)
● Life Wireless

○ Life Wireless offers government assisted wireless services to low-income families and
individuals in Kentucky. Qualified customers receive free cell phone service.

○ 1-888-543-3620
○ https://www.lifewireless.com/plans/kentucky-lifeline-free-phone-service

mailto:Carol.Livingston@ky.gov
https://governor.ky.gov/tornadoresources
http://www.governor.kygov/flood-resources
https://www.lifewireless.com/plans/kentucky-lifeline-free-phone-service


Miscellaneous Resources continued
● Marshall County Caring Needline

○ Marshall County County Caring Needline has a thrift store forMarshall County
residents only. Must provide first and last names, last 4 of social security numbers, dates
of birth, and relationships of all household members. Must also provide total monthly
household income. May call ahead to make sure you are qualified for assistance.

○ Wednesdays, Thursdays, and Fridays 9:00 a.m.-12:00 p.m.
○ 307 Main Street, Benton 42025
○ 270-527-0024

● Mayfield-Graves Fuller Center for Housing
○ The Mayfield-Graves Fuller Center for Housing helpsMayfield and Graves County

residents who were impacted by the tornado by repairing or rebuilding homes.
○ 270-705-5052 Leave a voicemail or send a text with your name and why you’re calling.
○ email: kingsplayers@aol.com
○ Applications can be picked up at Mayfield Graves Long-Term Recovery Group (LTRG),

1365 Luisa Lane, Mayfield.
○ Call Mayfield Graves LTRG at 270-247-5022, option 1, to have an application emailed to

you.
○ Call 270-705-5052 to have an application mailed to you. Leave a voicemail or send a text

with your name and why you’re calling.
● Mayfield YMCA’s Shower Facilities

○ The Mayfield YMCA allows non-members to use their showers.
○ 270-247-0049

● Merryman House Domestic Crisis Center
○ The Merryman House Domestic Crisis Center is a domestic violence program in

Kentucky’s Purchase Area Development District that serves Ballard, Calloway, Carlisle,
Fulton, Graves, Hickman, Marshall, and McCracken counties. They offer 24/7/365
emergency shelter, a crisis hotline, and a variety of free and confidential services for
survivors.

○ Crisis Hotline: 800-799-7233 or Text START to 88788
○ Paducah 270-443-6001

● Money Management International
○ Money Management International offers free post-disaster financial recovery counseling

and personalized assistance for disaster survivors where federal- or state-declared
disasters have occurred. Assistance completing FEMA applications and submitting
insurance claims is part of the support provided. Financial aid is NOT one of the
services, however.

○ https://www.moneymanagement.org/disaster-recovery
○ 866-889-9347 or 877-833-1742

https://www.moneymanagement.org/disaster-recovery


Miscellaneous Resources continued
● MyKY.info

○ Contains links to various resources including housing crisis assistance (including rent and
utility bill help, tenant help, etc.), pantry supplies, meals, jobs and education, housing
assistance, activities and support groups, transportation assistance, financial and legal
help, and health services.

● Paducah’s Community Kitchen
○ Paducah’s Community Kitchen offers a free shower with soap and shampoo provided,

laundry services (1 load per guest) with detergent provided, and ID assistance (driver’s
license, birth certificate, etc.). They also offer tents, sleeping bags, blankets, and hygiene
products for the homeless.

○ 1237 Martin Luther King Drive, Paducah 42001
○ 270-575-3400

● Q Link Wireless
○ Q Link Wireless offers free government cell phone service to qualifying customers.
○ https://qlinkwireless.com/

● The Salvation Army
○ The Salvation Army provides assistance to the homeless in the Purchase Area District.
○ 2990 Trimble Street, Paducah
○ 270-442-2198 or 270-519-4765

● Vibrant Emotional Health
○ Vibrant Emotional Health offers crisis emotional care 24/7 and helps those affected by

traumas caused by natural or human-caused disasters navigate through the recovery
process and to work through the trauma.

○ 988 Suicide and Crisis Lifeline
■ Call or text 988
■ Go to their website at https://www.vibrant.org/what-we-do/disaster-services/

to chat or for ASL or HoH assistance.
○ Disaster Distress Helpline

■ Call or text 800-985-5990
■ Go to their website at https://www.vibrant.org/what-we-do/disaster-services/

for ASL or HoH assistance.
● WKCTC Graves County Adult Education

○ 70 Hickory Road, Hickory 42051
○ 270-856-2423 or 270-559-5392

● WKCTC Skilled Craft Training Center
○ 70 Hickory Road, Hickory 42051
○ 270-856-2422

https://www.vibrant.org/what-we-do/disaster-services/
https://www.vibrant.org/what-we-do/disaster-services/


Miscellaneous Resources continued
● West Kentucky Allied Services

○ West Kentucky Allied Services offers help with weatherizing homes. This is not an
immediate service, however.

○ To find out more, call 270-247-4046.
○ 328 East Broadway, Mayfield



Recursos Misceláneos

● Assurance Wireless / Servicio de celular
○ Assurance Wireless ofrece un teléfono y servicio celular gratis para individuos que

califiquen.
○ 1-888-321-5880
○ https://www.assurancewireless.com/

● Book for Hope / Esperanza
○ Book for Hope provee asistencia a familias del oeste de Kentucky y del Sur de Illinois

que tienen hijos con cáncer.
○ www.bookforhope.org
○ 270-519-6536

● CASA of Graves County & Southwest Kentucky / Defensores de niños
○ Defensores de CASA of Graves County & Southwest Kentucky sirven como personas

fijadas por la Corte para servir como defensores de niños que han sido abusados, víctimas
de negligencia, o que son dependientes.

○ www.casagravesswky.org
● Disaster Case Management / Manejo de casos de desastre: si necesita manejo de casos de desastre

y no ha hablado con nadie del Comité de Ayuda de los Metodistas Unidos (UMCOR por sus
siglas en inglés), visite nuestro sitio web www.recovermayfieldgraves.com, haga clic en el botón
rojo que dice solicitar asistencia por desastre y complete el formulario.

● The Family Caregiver Program & The Kentucky Caregiver Program
○ Estos programas ayudan a personas de 55 años o más que son cuidadores primarios de

niños y adolescentes menores de 18 años de edad cuyos padres no viven con ellos. Hay
diferentes tipos de ayuda disponible incluyendo asistencia de ropa, muebles para la
habitación del o de los niños, y campamentos de verano.

○ Purchase Area Development District (PADD)
■ 1002 Medical Center Drive, Mayfield
■ 270-247-7171

● Graves County Disabled American Veterans / Veteranos incapacitados
○ El Graves County Disabled American Veterans provee servicios a veteranos militares

incapacitados y sus familias. Entre otras cosas, ofrecen ferias de empleo y apoyo para
encontrar oportunidades de empleo para los veteranos a través de educación y defensa.

○ Sus reuniones son el segundo jueves de cada mes a las 5:30 PM.
○ 902 North 15th Street, Mayfield
○ 270-559-6971
○ https://www.dav.org/

http://www.recovermayfieldgraves.com
https://www.dav.org/


Recursos Misceláneos, continuación

● His House, LaCenter, KY
○ His House in LaCenter, KY de vez en cuando, ofrece asistencia con recetas y

habitaciones de hotel para personas que residen en el condado Ballard solamente.
○ Lunes, martes, jueves y viernes de 9:00 AM a 4:00 PM.
○ 300 West Kentucky Drive, LaCenter 42056
○ 270-665-9696

● HOPE Calloway
○ HOPE Calloway provee vivienda tradicional, servicios en la comunidad, prevención y

educación y asistencia de emergencia solo para residentes del condado Calloway.
○ 629 Broad Street, Murray 42071
○ 270-761-6802

● Kentucky Department of Veteran Affairs / Departamento de Asuntos de veteranos
○ Contactar (en inglés) a Carol Livingston al 270-556-0474 para asistencia con

compensación, pensiones, ayuda y asistencia a reclamaciones y beneficios para
sobrevivientes.

○ email address: Carol.Livingston@ky.gov
○ página web: veterans.ky.gov busca la pestaña de Benefits luego busca Benefits Start

Here.
● Recursos para afectados por tornados de KY.gov

○ https://governor.ky.gov/tornadoresources
● KY.gov Flood Resources

○ www.governor.kygov/flood-resources
○ 606-268-0896

● Laundry Assistance / Ayuda para lavandería
○ The laundry assistance program is provided by First Baptist Church of Mayfield, Second

Christian Church of Mayfield, and First Christian Church of Mayfield. On the days listed
below, they provide laundry cards, detergent, fabric softener, and dryer sheets to those
impacted by the tornado and anyone in need of help. Currently, there is no limit on how
many loads of laundry a household can do.

■ 2nd Tuesday of the month 9:30-11:30 a.m.
■ 3rd Tuesday of the month 4:30-7:30 p.m.
■ last Wednesday of the month 4:30-7:30 p.m.

○ Speed Wash on Pryor Street (old Rogers Grocery, between Backusburg and Broadway)
● Life Wireless

○ Life Wireless offers government assisted wireless services to low-income families and
individuals in Kentucky. Qualified customers receive free cell phone service.

○ 1-888-543-3620
○ https://www.lifewireless.com/plans/kentucky-lifeline-free-phone-service

mailto:Carol.Livingston@ky.gov
https://governor.ky.gov/tornadoresources
http://www.governor.kygov/flood-resources
https://www.lifewireless.com/plans/kentucky-lifeline-free-phone-service


Recursos Misceláneos, continuación
● Marshall County Caring Needline

○ Tiene una tienda de segunda para residentes del condado Marshall solamente. Deberá
proveer nombre completo, los últimos 4 números de su seguro social, fechas de
nacimiento y relación de todas las personas que viven en el hogar. Deberá proveer el
ingreso de todas las personas que viven en el hogar. También puede llamar para
asegurarse de que se cualifica para la asistencia.

○ Miércoles, jueves, y viernes de 9:00 AM a 12:00 PM.
○ 307 Main Street, Benton 42025
○ 270-527-0024

● Mayfield-Graves Fuller Center for Housing
○ El Mayfield-Graves Fuller Center for Housing ayuda a residentes del Condado Graves y

la ciudad de Mayfield que fueron afectados por el tornado con reparaciones o
reconstrucción de hogares.

○ 270-705-5052 Deja un mensaje de voz o envía un mensaje de texto (en inglés).
○ Email: kingsplayers@aol.com
○ Solicitudes pueden buscarse en las oficinas de Long Term REcovery Group, (LTRG),

1365 Luisa Lane, Mayfield.
○ Llama a las oficinas de LTRG al 270-247-5022, marque 0 para español, podemos enviar

la solicitud a su email.
○ Llama al 270-705-5052 para que te envíen la solicitud por correo, deja un mensaje de

voz, envía un texto con tu nombre, dirección y la razón por la que llamas, (en inglés).
● Mayfield YMCA’s Facilidades de duchas o bañeras

○ La YMCA de Mayfield le permite a personas no miembros usar sus duchas/bañeras.
○ 270-247-0049

● Merryman House Domestic Crisis Center
○ El Merryman House Domestic Crisis Center es un programa de prevención de violencia

doméstica en el área de Purchase en Kentucky que sirve los condados de Ballard,
Calloway, Carlisle, Fulton, Graves, Hickman, Marshall y McCraken. Ofrecen estadía de
emergencia 24/7/365, tienen una línea de ayuda de crisis y una variedad de servicios
gratuitos confidenciales para sobrevivientes.

○ Línea de crisis 800-799-7233 o envía START por texto al 88788
○ Número en Paducah 270-443-6001

● MyKY.info
○ Esta página contiene información de varios recursos que incluyen asistencia de vivienda

por crisis (incluye renta, pago de utilidades, ayuda al inquilino, etc), despensas, comida,
trabajo y educación,vivienda actividades diversas, grupos de apoyo (en inglés),
transportación, ayuda financiera y legal, y servicios de salud.

mailto:kingsplayers@aol.com


Recursos Misceláneos, continuación
● Paducah’s Community Kitchen

○ Paducah’s Community Kitchen ofrece ducha gratis con jabón y shampoo, servicios de
lavandería con detergente para ropa (una lavada por familia), asistencia para obtener una
identificación (licencia de conducir, certificado de nacimiento, etc.), casetas, bolsas para
dormir, colchas y productos de higiene personal para personas que no tienen un hogar.

○ 1237 Martin Luther King Drive, Paducah 42001
○ 270-575-3400

● Q Link Wireless
○ Q Link Wireless ofrece un celular del gobierno y servicio gratis a personas que

cualifiquen.
○ https://qlinkwireless.com/

● The Salvation Army
○ El Ejército de Salvación provee asistencia a personas sin hogar en el área Purchase

District.
○ 2990 Trimble Street, Paducah
○ 270-442-2198 or 270-519-4765

● Vibrant Emotional Health
○ Ofrece cuidado emocional en momentos de crisis 24/7 y asiste a las personas que están en

crisis o sufren traumas causadas por desastres naturales o por intervención humana para
que puedan navegar por el proceso de recuperación del trauma.

○ Línea de crisis y prevención de suicidio
■ Marcando o por texto 988
■ Para hablar con alguien para asistencia visite su sitio web

https://www.vibrant.org/what-we-do/disaster-services/
○ Línea de ayuda

■ Llamando o por texto al 800-985-5990
■ Visite su sitio web para asistencia

https://www.vibrant.org/what-we-do/disaster-services/
● WKCTC Graves County Adult Education / Educación para adultos

○ 70 Hickory Road, Hickory 42051
○ 270-856-2423 or 270-559-5392

● WKCTC Skilled Craft Training Center / Centro de entrenamiento
○ 70 Hickory Road, Hickory 42051
○ 270-856-2422

● West Kentucky Allied Services
○ West Kentucky Allied Services ofrece ayuda preparando casas para el invierno, sin

embargo este servicio debe ser programado.
○ Para más información llame al 270-247-4046
○ 328 East Broadway, Mayfield

https://qlinkwireless.com/
https://www.vibrant.org/what-we-do/disaster-services/
https://www.vibrant.org/what-we-do/disaster-services/


Recursos Misceláneos, continuación
● Money Management International / Manejo de finanzas

○ Ofrecen consejería financiera y asistencia gratuita a personas afectadas por desastres
ocurridos en lugares que han recibido una declaración de desastre por el gobierno federal
o estatal. Entre la asistencia que ofrecen incluyen ayuda para llenar documentos de
FEMA y reclamaciones a compañías de seguro. Ayuda financiera como tal no es parte
de los servicios.

○ https://www.moneymanagement.org/disaster-recovery
○ 866-889-9347 or 877-833-1742

https://www.moneymanagement.org/disaster-recovery

